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Abstract
Globalisation is often equated with the spread of the English language. It is sometimes assumed/claimed that English, as the dominant language, will supplant all others in trans-border dealings, making both interpreting and translation redundant. However, close observation of the interpreting market(s) reveals exactly the opposite trend: demand for interpreting services has soared, whilst also changing in many ways.

This presentation examines the reasons for this trend, as well as the interactions between the forces of globalisation and interpreting. It attempts to identify how interpreting can best contribute to democratic dialogue and makes some recommendations to this end.

Résumé

La mondialisation est souvent associée à la domination de la langue anglaise qui, entend-on parfois, évincera à terme toutes les autres langues dans les transactions transfrontalières, rendant ainsi la traduction, mais surtout l’interprétation, inutiles.

Cependant, les faits démentent cette hypothèse. On constate, au contraire, une augmentation marquée de la demande de prestations d’interprétation, ainsi qu’une évolution de la nature de cette demande. Cette présentation analyse les raisons de cette évolution, ainsi que les interactions entre la mondialisation et l’exercice de l’interprétation. Elle cherche à identifier les conditions nécessaires pour permettre à l’interprétation d’assurer un débat démocratique. Finalement, elle formule quelques recommandations.
I. Introduction: The Expectation of a Monolingual World
The linguistic facet of globalisation is often perceived to be the spread of English as a lingua franca and, indeed, it would be hard to deny the growing use of English. It has been claimed that one quarter of all humans in the world speak some English today
. English is increasingly used as a second language and has even encroached on areas of national life, such as higher education or scientific research, in many countries. Thus, Master courses taught by French lecturers are offered in French universities for French students with English as the language of tuition! In many countries, notably Asia, English is the preferred language of education from kindergarten up. Researchers worldwide write scientific articles in English in order to have access to the most prestigious journals. The impact of media such as Facebook or Twitter as a means of exchange and networking should not be underestimated
. It has been claimed that there is a general standardisation of cultural and community life. Sztulman speaks of « L’impitoyable uniformisation des modes de vie en communauté », the « standardisation des grandes métropoles mondiales », « l’inquiétante étrangeté du même »
. It would seem unavoidable that a widespread use of a single lingua franca would accompany such a trend. 
 People seem happy to buy-in to English as the language that provides access to the cutting edge of the globalised world – access to education, the media, information, influence and prestige.

II. Some Counter-Intuitive Facts

 Given this configuration, one would expect that interpreting would be heading for extinction. Strangely enough, just the opposite would seem to be true. Observations lead to the conclusion that the number of interpreter days is on the increase. This is true of conference interpreting (cf AIIC data)
 but also of community (PSI) interpreting and of court interpreting.

Let us consider the reasons for this increase in demand.
In the case of “community”, public service or court interpreting, some reasons are:

- Even when the host country language is English, knowledge of this “lingua franca” is still confined to an elite. If one quarter of people worldwide speak some level of English as a second language, this still means that three quarters do not. And as argued by many authors (Graddol, Wallraff…), degrees of language competence vary widely and are often over-estimated by self-reporting.
- With the surge in population movements whether from poor to rich countries, between rich countries or between poor countries, whether temporary for the purposes of business or leisure, or permanent, the need for inter-language communication has soared.

- Most community-level exchanges take place between the migrants’ native language and the language of the host country which is not necessarily English, so knowledge of English is often not relevant.

- In the English-speaking countries which are hosts to large immigrant populations, but also increasingly other host countries, policies allowing for accommodation of difference and the – sometimes reluctant - acceptance of a multicultural (and hence multilingual) society have emerged. Thus, “interpreters” are made available as a matter of routine for medical appointments or administrative formalities. They are often poorly trained or not trained at all, but there is acceptance that interpreting is required and is indeed an entitlement.

- For instance, within the European Union, considerable attention is now being paid to the need for legal interpreters to assist immigrants in dealings with the courts and the police. Again, there is a growing acceptance that access to accredited and trained interpreters is an entitlement, as testified by the recent report of experts compiled for the European Commission.

It is perhaps more surprising that there should be an increase in conference interpreting, as the users of this form of interpreting are usually politicians, international experts, government representatives, i.e. the shapers of globalisation, the elite of the new world order, and presumably proficient in the lingua franca. I would identify a number of reasons for this counter-intuitive trend:
- As above, globalisation leads to more contacts and exchange and hence an increase in the sheer number of meetings. Even if many will use only English, there are bound to be some that wish to incorporate other languages. Also, and again as above, many of these contacts by-pass English completely.

- The establishment of an institutional framework for the regulation and coordination of globalisation. This has entailed a huge increase in the numbers of international bodies of varying types to oversee the implementation of the networks and workings of the globalised machinery. Thus, Cronin notes a surge in the number of intergovernmental organisations from 37 in 1909 to 300 eighty years later.
 Interestingly enough, these bodies have opted for more than one official language, rather than the lingua franca of globalisation. Although the linguistic democracy offered is severely curtailed, being as it is, limited in many instances to one or two other dominant languages inherited from the colonial past, it nevertheless gives rise to institutionalised translation and interpreting. Moreover, there are exceptions with a broader language range or even, in case of the European Union, a policy of full coverage. In a compelling metaphor, Commission Orban has stated that “multilingualism is embedded in the genetic code of the European Union”.

- In the face of standardisation and the levelling of lifestyles, there is a counter movement to affirm local identity. Thus, the last few years have seen movements in Africa, for instance, to promote the use of “national” languages rather than the official languages of the colonial legacy, and there is also the revival or affirmation of languages such as Irish, Welsh, Maltese, the Baltic languages, regional languages in Spain…. 
- Political developments, related to the strengthening of regional autonomy, decentralisation or devolution have reinforced these trends.

- The realisation- not always clearly articulated - that language expression and comprehension are more complex than the “all-English” focus posits. A lingua franca is ideally suited to establishing friendly contact (everyone is on an equal footing and making an effort to reach out to others, the use of the shared lingua franca being the outward manifestation of this goodwill). However, it is less suited to the subtle expression and development of abstract thought processes, of deep emotion or of humour. It is often a handicap in the manipulative word games required in diplomacy and negotiations. At the comprehension level, the unpicking of meaning in a foreign language is tedious and tiring. Nuances are lost; the listener has little time for critical analysis of the substance. 
III – Where does this leave Interpreting?
- One consequence of the various and sometimes contradictory trends identified above has been an increase and a diversification in the demand for formalised interpreting. In Australia, the US, Scandinavian countries and the UK much work has been done for the training and accreditation of PSI and court interpreters. A substantial body of research has been developed and a lively debate engaged into the function and role of interpreters in various situations (Wadensjö, Mikkelson, Angelelli, Bischoff, Hale et al.).
- There has been a re-consideration of the interpreter’s place and role. The more traditional interpreting paradigms of neutrality, invisibility, and the so-called “conduit” model have been increasingly challenged. 
The challenge has come from the PSI and court interpreting sectors, which is unsurprising for a number of reasons:

- The differing status, authority and expertise of the parties involved in the interpreter-mediated situations has led to the perception that the cultural and knowledge gap is such that the lower-status participant requires more than “just translation” assistance. Advocacy, explanations, brokering are more likely to be considered necessary. 

- The above view is often, understandably, defended by interpreters themselves, as it places them on a higher footing, removed from the lowly status of the migrant and working in closer connivance with the higher status participants.

- These segments of the interpreting profession are less organised, less structured and do not always have a tradition of training and socialisation.

For conference interpreting the effects and consequences of “lingua franca English” are actually rather different, but interestingly enough pull CI professional concerns closer to those of other interpreters. 

- Interpretation is often provided ostensibly for reasons of prestige, institutional or regulatory obligation or politics. Interpreters may feel they are being manipulated or being used to justify a pretence at multilingualism, their presence in the booth or the stool behind a delegation being mere tokens or lip-service to language diversity. At times actual attempts to interpret, especially in consecutive, are resented and resisted by the more dominant language group and sometimes even by the “minority” group, perhaps out of embarrassment or a desire for linguistic integration. We see here a drift towards the more typical community interpreting paradigm, with non-mastery of the dominant language being taken to denote lower status. This would explain many reactions and comments noted by interpreters, in particular apologies for speaking languages other than English despite provision of interpreting (Donovan, 2008).
- Consequently, interpretation tends to be used more “à la carte”, for instance only when delegates get tired or when the speaker has a difficult accent. Participants will don and remove headsets frequently during a meeting. They will often choose to speak the dominant language (almost invariably English) despite the availability of interpreting.
- The outcome for the interpreter is a sense of frustration, of being relegated to the fringes of the meeting, of being an unwelcome intruder. Perhaps more significantly, in terms of participant communication, this means that interpretation comes to be seen as ancillary, not essential, to the proceedings. As such, it and its users become vulnerable to the negotiation of power and mood within the meeting.

IV – Why does Interpreting Matter?
Despite the increased recourse to interpreting, there is thus still the threat of it being considered redundant or unimportant. This affects PSI in refusals to provide interpreting, on the grounds of integration or assimilation, but perhaps more perniciously in careless recruitment, training and working condition policies. Thus, in one study of social interpreting in the town of Basel, it emerges that fully one half of the interpreting reported was done by people with no experience or training at all (relatives, work colleagues, social services staff) and this despite considerable dissatisfaction with the results
. The consequences could be far-reaching in the social sphere – refusal of political asylum, misdiagnosis of illness, rejection of access to social benefits. In Iraq, to give another example of strategic import, lack of sufficient planning for interpreting needs has led to confusion, breakdown in communication and high risks for language staff working for the American armed forces (Guidère, 2008).
However, the phenomenon also widely affects international-level meetings where non-availability or non-use of interpreting demonstrates the emergence of a power gap, based on mastery of the dominant language. 

Noël Muylle, in his report for the first Pan African conference on translator and interpreter training in Nairobi, notes that the imposition – actually, I would add, often the self-imposition – of a single language on a multilingual audience leads to “an imbalance amongst negotiators in terms of the ability to persuade, not to mention the flaws in the democratic process”
.  

A less democratic debate is certainly observed by interpreters who as “outsiders inside” a large number of meetings have a privileged vantage point.  Thus, careful observation of many meetings shows a striking pattern. When the chairman decides to speak another language or one of the participants insists on doing so, immediately others, usually absent from the discussion until then, will more readily take the floor. This gives some indication of the extent to which participants are deprived of a voice, even when they have some knowledge of English. In other words, self-confidence in the dominant language tends to determine who speaks. Participants’ statements are curtailed and compressed to fit their language proficiency. Expression becomes truncated and formulaic; with flattening of style and greater use of group jargon. Humour and anecdotes are awkward to handle. In terms of comprehension, the consequences are confusion and vagueness regarding outcomes and content, as observed in recent studies (Donovan, 2008). It is interesting to note that participants themselves are not always aware of the consequences of renouncing interpretation.  

Conclusion
Interpreting has a place in the multilingual paradigm. It is important to have some proficiency in foreign languages, particularly English currently as it is an extraordinary gateway to an unprecedented wealth of ideas, contacts and information. But it is important also to defend the right to express ones thoughts and views with clarity and precision, with appropriate emotional tenure, with feeling and conviction, i.e. in a native or near-native tongue. However, interpreting can only do justice to this task if interpreters are trained, competent and respectful professionals.
I would identify a two-fold threat to the positive contribution of interpreting. For community and court interpreting – where professional identity and code of ethics are still in a state of flux – there is the risk of “interpreting” giving way to various ill-defined forms of mediation, of a blurring of the interpreter’s role and of disenfranchising users. For conference interpreting, there is a risk of interpreting being perceived as an interference, an annoyance and of users being marginalised. Here too, users may become disenfranchised. Thus, despite the different nature of the threat, the actual consequences are similar in both cases. 
Therefore, it is important to continue to fight to defend the integrity of all interpreting professions, requiring specific training, over and beyond language skills, but also satisfactory conditions and levels of pay. It is important to promote a greater understanding of interpretation as an inter-linguistic and necessarily inter-cultural mediation of benefit to all parties.
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